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* A form of alternative dispute resolution (ADR), is a legal technique for the resolution of disputes 
outside the courts, wherein the parties to a dispute refer it to one or more persons the "arbitrators", 
"arbiters" or "arbitral tribunal"), by whose decision (the "award") they agree to be bound. It is a 
settlement technique in which a third party reviews the case and imposes a decision that is legally 
binding for both sides.”’ 


* A method of alternative dispute resolution whereby a dispute, with the consent of all the parties, 
is submitted to a neutral person or group for a decision, usually including full evidentiary hearing 
and presentations by attorneys for the parties. Often, arbitration is the only form of proceeding 
permitted under the terms of contracts; see arbitration clause. See also conciliation, mediation, and 
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